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Bailey Reyes achieves its dream of
starting a virtual law firm

2018 Law Beaumont, Texas
Houston, Texas

Life partners and attorneys Christopher Bailey and Julianna Reyes redefine
traditional legal practice by leveraging technology with their B12 website.



ABOUT

The growing firm needed an affordable
website that didn't compromise its
forward-thinking vision

Driven by her passion to have a meaningful impact on society,
Julianna Reyes, founder of Bailey Reyes, had a long-term goal to
open her own law firm and help people in need. She quit her
well-paying job at a tech company and started Bailey Reyes in
2018 with her longtime partner, Christopher Bailey, also an
attorney.

Bailey Reyes is a family and personal injury law firm based in
Beaumont, Texas. Bold and passionate but always thoughtful,
they aim to deliver exceptional legal services and build strong,
lasting client relationships.

Julianna and Christopher set out to build a virtual law firm that
uses state-of-the-art technology, and they needed a high-quality
website to portray their vision accurately. However, existing
solutions were simply too expensive for the young company.
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BEFORE B12

Couldn’t find the balance between
cost and quality

Bailey Reyes faced the common struggle to balance
costs and quality of service when searching for a
website design company. Companies that specialize in
law firm websites had extravagant fees, and the team
was hesitant to hand over that much capital with no
guarantee that the site would live up to their vision and
philosophy.

“We want our website to look good and reflect who we
are. At our firm, it's all about quality. We may not be
big and have a lot of staff, but we want to emphasize
the personal touch of our services, and we want to

convey this on our website."
Refusing to compromise on quality, Julianna Reyes

continued searching for a new, more cost-effective web
design solution when she discovered B12.
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"I still remember that night when | tried B12's Al
website draft. | was up late, Googling companies to
help create my website. That’s when | stumbled upon
B12 and created my first Al draft. | was blown away by
the design and immediately screamed for Chris in the
other room. He saw the draft and said ‘this is so good,
how did you do that?!™

Julianna and Chris felt that B12 was simply the best
option to move the company into the future. The
exemplary customer support during the free
consultation solidified their choice to grow their
business with B12. By the end of the call, Bailey Reyes
was a B12 customer.



AFTER B12

Redefining legal practice as a virtual
firm with a fitting website

Our team
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“What | really like about B12 is
their website editor. It gives
me the immediate capability to
make the changes that | need
to inform my clients quickly.
The entire process of editing is
easy and intuitive without
needing any coding
knowledge.”

iﬁ Julliana Reyes.
' Attorney
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AFTER B12

“Being able to contact someone from the B12 team is
also a huge plus as they very quickly respond to any
question | have about my website. | created a Covid
announcement banner for my website with the B12
team in just one meeting".

Bailey Reyes understands that virtual law firms need to
be tech-savvy. The firm embraces technology across all
processes, using solutions like B12, Clio, QuickBooks,
and LawPay. As a result, the firm is entirely online,
paperless, and cloud-based.

With minimal overhead costs and zero physical
constraints, unlike traditional law firms, Bailey Reyes had
an agile and flexible business model proven to be highly
successful during the recent pandemic and lockdowns.

"Technology is at the center of our ability to operate
with minimal expenses without compromising on
quality. B12 helped us maximize our capacity to serve
our clients better and to increase our efficiency. B12 is
truly the Apple of websites."



RESULTS
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BAILEY i REYES

TRIAL LAWYERS

Client Focused.
Results Driven.

Alaw firm whose local roots run deep.
Call (409) 239-0123 for help now.

Offices in Beaumont and Houston
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Our Mission

Our mission is simple: to deliver exc

Visitors

90

B Organic Search 32%
Search engine results

Direct 63%
Website URL typed into browser

Social 4%
Links on social media

Visitors

by device

[ Desktop 52%
Desktop computers and laptops

B Mobile 47%
Web-enabled phones like
iPhones

B Tablet 1%

Web-enabled devices like iPads
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The decision to join B12 was
smart.

B12 has allowed us to become less susceptible to external influences such as
Covid-19 and take charge of our direction.

Julliana Reyes




